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PETJIAMEHT

NPEJOCTaBJIEHUS yCIIyTH o
Pa3bICHEHUIO  3aKOHOJATEeIbCTBA
Npyu OOpalleHHH TIATEJbIUUKA B
YCTHOM bopme u 1o
MH(DOPMUPOBAHHMIO TIATENBLIHKOB

1. O6wue nonoxenus

. Vemyra mo paseacHeHMIO  3aKOHOJATENBCTBA NnpH  obOpaieHuu
MIaTeiblMKa B yCTHOM (opme (maee — yenyra 1o  pasbacHEHHIO
3aKOHOJATENILCTBA), TPENOCTARNIAETCS IUIATENBIUMKAM — OPraHM3auusIM Wi
(DH3HYECKHM TTHLIAM, B TOM YHCIIe MHIMBHAYAILHBIM npeanpuHUMarensm (nanee,
€ClIi  HE YCTAaHOBICHO HWHOE, - [UIATENBIUMK), WX 3aKOHHBIM WM
YIOJIHOMOY€EHHBIM  [PEJICTABHTENSM (JIaJiee — [IPeACTaBUTEND).

BaKOHHbIMH NpEACTABUTEIAMH IIaTeJIbLIHKA-OpraHu3almH MpU3HAKOTCA JIMLa,
YIOJTHOMOYEHHEIE MNpeEACTABIIATH yK%aHH}’TO OpraHH3anHo Ha OCHOBAaHHUH aKTOB 3aKOHOIATEJIBCTBA UITH
YYPEUTENIbHBIX TOKYMEHTOB ITOH OpPraHu3aLHH.

3aKOHHBLIMH TIPE/ICTABMTENIAMM MIaTeNblMka - (M3HYECKOr0 JIMIA NPU3HAIOTCS  JIMLa,
BbICTYMAKOILHE B KA4ECTBE €r0 MPeJACTABUTEIEH B COOTBETCTBHHU C 3aKOHOATELCTBOM.

" Y101HOMOYEHHBIM TIpeICTABHTENEM TIaTe bIIMKA NPHU3HAETCA:

a) (u3MYeCKOe MM IOPHIMYECKOE JIULIO, YNIOMHOMOYEHHOE ILIATENbIIUKOM NPEACTABJIATL €0
HHTEPECBI B OTHO [ICHHUAX, PETYJIMPYEMBIX  HAJIONOBBIM  3aKO HOOATEJ/ILCTBOM, Ha OCHOBAHHWH
JIOBEPEHHOCTH.

YHOJIHOMO‘{EHHHﬁ NnpeacTaBHTENb nna’renbmﬁka-oprannaauun OCYUIECTBIIACT CBOH
NOJHOMOYHSA Ha OCHOBAHHH JIOBCPCHHOCTH, BbI1ABAEMOM 3a NOAIIMCHIO €€ PYKOBOLHTE/S MM MHOIO
JIHL@A, YNOJIHOMOYEHHOIO Ha 3TO ee YYpELHUTECIIbHEIM AOKYMEHTOM.

YTNIOIHOMOYCHHBIH  NPE/ICTABUTEb MIATeNbUMKA - (U3HYECKOrO JMHA, B TOM umcie
HHJIUBHAYAJILHOTO HPE}IHPHHHMEI.TCJ]H, OCYLIECTBJIAET CBOM MOJIHOMOYHSI HA OCHOBAHUHU JAOBEPECHHOCTH,
KOTOpas o BbIOOPY JOBEpHTEIIsl AOMKHA GbITh YIOCTOBEPEHA OIHIM M3 CIIEAYIOLIHMX CHIOCOGOB:

HOTApHAJIBHO;

B TOps/ke, YCTAaHOBJIEHHOM NyHKTOM 3 cratbu 186 I'pakmanckoro komekca PecriyGamkm
Benapycs;

OpraHH3alMeH, B KOTOPOH J0BEPUTEND PabOTAET MM YYHTCS, OPraHM3aLIMEH, OCYLIECTBIAIOIE
IKCILIYaTalMIo KHIMIIHOrO (OHAA M (MIIM) NMPEJOCTABASIOMIEH HHITMILHO-KOMMY HAJIbHbIC YCIIYTH, 1o
MECTY €ro HKHUTEJILCTRA,

0) HANIOTOBLIA KOHCYIIBTAHT, YIIOIHOMOYEHHBIH TUIATEBIMKOM [IPEACTAB/ISTS €10 MHTEpPECH! B
OTHOLIEHHAX, PETYJIMPYEMBIX HAJIOrOBBIM 3aKOHOATEJILCTBOM, HA OCHOBAHUH JA0T0OBOpa BO3ME3JIHOI'O
OKa3aHMsA yCJIYT 110 HAJIOrOBOMY KOHCYJILTHPOBAHHIO,



Yeayra 1o pa3psiCHEHMIO — 3aKOHOJATENBCTBA  3aKJIOYaeTcs B
MH()OPMUPOBAHUH TUIATENBIIMKOB (X TIPEACTaBUTENEH) 06 aKTax HAJIOrOBOTO M
MHOTO 3aKOHONATEJIECTBA, BXOASALUErO B KOMIIETEHLIMIO HAJIOFOBLIX OPraHoB, O
NOpsiJIKE UX NPUMEHEHUS, T.€. B IPSIMOM OOBSICHEHUH, TIOSICHEHUH M TIOJITOTOBKE
KOMMEHTApPHEB 110 BOIIPOCAM, HAXOASIIMMCS B KOMNETEHIIMHA HAJIOTOBBIX OPraHoB.

2. Yenyra o pa3bsiCHEHHIO 3aKOHOIATe/IbCTBA MIPEA0CTABIISETC:

2.1.  ynpaBneHueM HMHQOPMHPOBAHHS  IJIATENBLIMKOB  HHCIIEKLIUHM
MunncrepctBa  nmo  HamoraMm M cbopam  (manee — MHC) no
r. MuHCKY - npy oOpalieHuy miarensuuKa (ero npeiacTaBuTelis) B yCTHON hopme
B KOHTaKT-LIEHTD;

2.2. wnncnexuneit MHC no paiioHy, ropoay, pailoHy B ropoie Mo MecTy
oOpamieHus nuarensinka (ero MpejacTaBMTENs) — TPU OOpallEHMH B YCTHOM
(opme 1o BorpocaM pazbsiCHEHHs 3aKOHO,JaTENILCTRA, BXOASALIETO B KOMIIETEHLIHIO
HaJIOTOBBIX OPraHOB, B TOM YMCJIE€ II0 BOIIPOCAM, YKa3aHHBIM B MOAMYHKTE 2.3
HacTosLIero nyHkKra. IIpy HEBO3ZMOXXHOCTH pPEHMIUTH BONMPOCHI, YKa3aHHBIE B
NOANMYHKTEe 2.3 HACTOSLIEro MYyHKTa, MJATENBLUIUKY (€ro INpeACTABUTENIO)
pexomenayercsi obpatutscs B uHcnekuuro MHC 1o obiiactu it r. MuHcekys;

2.3. nucnexumedr MHC no obnactu mnu r. MHUHCKY - npu oOpalieHuu
IIaTeNbliMKa (€ro mnpeacraBuTeNs) B YCTHOHM ¢opMme 10 Bompocam
peAnPUHUMATETBCKOMN JeSTeNTbHOCTH (BOmpOCH!I, CBSI3aHHBIE 3
HaJIOro00JI0)KEHHEM ), TOPsAAKA IPUEMA CPEACTB IIJIATEXaA IIPH IIPOAAXKe TOBAPOB,
BBLINIOJJHEHMH paboT, OKa3aHWUHM YCIyT, MCIOJIB30BAHHS KACCOBOTO M HWHOIO
060py10BaHK s PU TIPHEME CPECTB ILIATEXKA, HTOPHOTo OM3HECa, IPOU3BOJICTBA
M 000opoTa anKOrojJbHOW, HENMIUEBOM CIHMPTOCOAEpIKALIEH NPOAYKLIHH,
HENMIIEBOI0 3THUJIOBOIO CHUpTa M TabayHBIX H3/eNui, obopora TabayHOro
ChIpbSl, MAPKUPOBKH TOBAPOB YHH(QHLHWPOBAHHBIMH KOHTPOJIbHBIMH 3HAKaMH
HJIM CPEACTBaMH MICHTU(UKAINH;

2.4. uncnexuueir MHC mo obnactu wim r. MUHCKY - npH oOpalleHun
KPYNHBIX TUIATEIbIUUKOB (MX TpEACTaBUTEJNIEH) B YCTHOM (hopme 1o Borpocam
Pa3bACHEHHS 3aKOHOJATENIECTBA, BXOASMIIETO0 B KOMIETEHIHIO HAJIOTOBBIX
OpraHoB, B TOM YHCJI€ T10 BOIIPOCaM, YKa3aHHBIM B NOAINYHKTE 2.3 HACTOSLLETO
MyHKTAa.

3. VYcnyra 1o pa3bsSCHEHHIO 3aKOHOAATENBCTBA IPEAOCTABIISETCS B
BEXJIMBOM U KOppeKTHOH popme.

4. PabOTHUK HaJOroBOr0 OpraHa, NpPEeAOCTaBISIOLIMNA YCIYry II0
Pa3bACHEHUIO 3aKOHOJATENIbCTBA, OTKA3bIBAET B TMPEJOCTABIEHWH YCIYTH B
CJIEAYIOLUX CITyqasx:

B OOpallleHHH cojepXaTcsi BOMPOCH], Ui KOTOPBIX 3aKOHO/IATENILCTBOM
YCTaHOBJIEH MHOM IMOPSANOK HAMPaBJIEHUsI 1 paCCMOTPEHHSI, TMOO He OTHOCSILHECS
K KOMITETEHLIMHA HAJIOTOBBIX OPraHoB;

IIaTeNbIUUK (€ro MpeACTaBUTeNb) NOMYCKaeT yrnoTpedieHHe HelleH3YPHBIX
1160 OCKOPOUTENBHBIX CJIOB HJIH BBIPOKEHHIA;



IIATENIBINMK (Er0 MPENCTABHTENb) TPHUMEHSET TEXHUUYECKHE CpENCTBA
(aymvo- W BMJEO3AaMUCh, KMHO- M (oOTOChEMKY) 6e3 coryacus pabOTHHKA
HaJIOTOBOrO ~ OpraHa,  MNpPENOCTaBIAIOILETO  YCIyry [0  Pa3bsCHEHHMIO
3aKOHOJIATEJILCTBA, M OTKA3bIBAETCS OCTAHOBHUTE MX MPUMEHEHUE;

OOpaleHWe CONEPXUT Yrpo3bl KWU3HH, 3[0POBBIO W  WMYILECTRY,
no0yXIEHHEe K COBEPIICHHIO NPOTHBONPABHOIO AEAHMS JMOO TUIATENbLUMK (ero
TPE/ICTABUTENIb) HHBIM CIIOCOOOM 3JI0yNOTPeOIISIET TPAaBOM Ha 0OpalLEHHE;

NPEJOCTABIEHHE YCIIYTH CBS3aHO C pasrylallieHHEM HAJIOTOBOH TaiHBI , a
TIaTeNbIMK (€ro NMpeACTaBUTENb) HE MMEET NpaBa Ha ee MOydYeHHME, MO0 He
IPEAbSIBIIEH JIOKYMEHT, YJOCTOBEPSIOLIHH JIMYHOCTh IUIATENBIIMKA HJIM €ro
[pejicTaBuTells (IACHOPT, BUA HA XKHUTEIBLCTBO, YIOCTOBEPEHHE OEXEeH1a), a B
Clly4ae ero OTCYTCTBHs — UHBIE JOKYMEHTHI, MO3BOJISIOLIME BU3YAJILHO CBEPUTH
COOTBETCTBHE JIAHHBIX MPEIBABICHHOTO JOKYMEHTA C JIMYHOCTEIO (PU3HYECKOr0
ndua - (cmyxebHoe — yAOCTOBEpPEHHE, BOEHHBIH  OHIIET, BOIMTEIBLCKOE
YIOCTOBEPEHHE, CBHIETEIILCTBO O FOCYAAPCTBEHHON PETrHCTpallii B KayecTBe
UHAMBUIYAbHOTO MpEANpPUHUMATENIS U JApyrue) (najee — JOKYMEHT,
YAOCTOBEPSIIOLUMH  JIMYHOCTB), JUOO  HEe  mNpeabsBI€H  JOKYMEHT,
TMOATBEPXKAAFOLIMH [TOJITHOMOYHS NIPEACTABUTENS TIJIaTe IbIIHKA.

Yeiyra 1o paspsiCHEHMIO 3aKOHOJATENBCTBA, CBS3aHHAS C Pa3rjlallleHHEM
HAJIOTOBOW TailHBI, HE IPEJOCTAaBISETCS TMPU OOpallleHWH IulaTesiblyka (ero
NPEeACTAaBUTENIA) 10 TeNE(DOHY HIIM B KOHTAKT-LIEHTP.

5. Ecii oOpaiuenue B nenom, 1160 OTAeNBHBIE BONPOCHI, MOCTYIMBILHE B
XO0Jie TIPEOCTABIIEHMs] YCIYTH 10 Pa3bsCHEHUIO 3aKOHOJATEILCTBA, HE OTHOCSTCS
K KOMIETEHIIMM HAaJOrOBBIX OpPraHOB, IUIATEJIBINUKY (€ro IpeaCTaBHUTEIIIO)
pa3bACHSETCS, B KAakOW TOCYJapCTBEHHBI OpraH, WHYIO OPraHW3alMio
HE0OX0IUMO 0OPATHTHCS.

2. IlpenocrasiieHne yciiyru 1o pa3bsiCHEHHIO 3aKOHOIaTEILCTRA MPH
obpallleHuH Tu1aTeblkKa B uHcnekuuo MHC

6. Ycmyra no pasbsCHEHHIO 3aKOHOIATENBCTBA MPEJOCTABISETCS, ECIH
riaTenbIIuK (€ro npeacTaBuTeNs) odbpamaercs B uHcnekuuo MHC:

6.1. muyHO;

6.2. 1o tenedony:

OpraHM3auysM IO BOMNPOCAM IPOCIEKUBAEMOCTH TOBAPOB, (HHU3HUECKHUM
JIMI1aM, B TOM YHCJIE UHAUBUIYAIBHBIM NPEANPUHUMATENSM, - [TPU OOpAILEHHH B
KOHTaKT-LIEHTD;

OpraHu3alysiM 10 MHBIM BOIIPOCAM — IIpY OOpAlLeHHH B HAJIOTOBBIH OpraH
0 MeCTy obpalleHus 1o HoMmepam Tene)OHOB, YKa3aHHBIM HA PErHMOHAIBHBIX

*
CaelleHHs, COCTaB/SIOIIME HAJIOFOBYIO TaiHy, ompenefieHsl ctaTheil 29 Haznorosoro kojekca
Pecnybnuku benapyce.
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CTpaHHLax OGUUHATBHOrO HHTEpHeT-caiita MHC.

7. Yenyra 1o pasbsiCHEHMIO 3aKOHOAATENBCTBA OKA3BIBACTCS!:

paboTHHKOM  ympaBieHuss  (oTjena, CeKropa)  HMH(POPMAUMOHHO-
Pa3bsACHUTENBHOM paboTel nHCNeKMKY MHC;

pabOTHUKOM ympaBiieHus (OTaeNa) HATOro060KEHHS busnveckux My
HHCnekuun MHC;

PabOTHHKOM HHOTO CTPYKTYPHOTO MOAPA3AENeHUs] MHCIICKLIMN MHC, B
(DYHKUMM KOTOPOTO BXOIMT PACCMOTPEHHE B COOTBETCTBHH ¢ KOMITIETeHIIuEeR
0OpalleHHH NIaTeNBIIUKOB;

paboTHuKOM ympaBienus (ormena) Mo paboTe ¢ mIaATENBIUMKAMH 10
COOTBETCTBYIOILIEMY PaHOHY.

8. Ilpu obpamennn marensmmka (ero TMPEJICTABUTENS) 32 YCIAYrOHM 10
PasbiACHEHUIO 3aKOHONATEIBCTBA JINYHO, JAHHOE OOPALIEHHE PErHCTPUPYETCS
pabOTHHMKOM, NPUHABIIMM ObpalleHne, B XKypHaJle perMcTpauuu obpaineHuit
MUIATC/ILIUMKOB,  TIOCTYNHMBIIMX NPH  JINYHOM  OOpAll€HHH  COTJIacHO
NpuiIoxKeHHo 1. XKypHan MoxeT BeCTHCh B 3IEKTPOHHOM BH/I€.

Ilpyi npenocTasnennn yciyru no pasbsSCHEHMIO 3aKOHONATENHCTBA 1pH
JIMYHOM OOpalllEHUH MOTYT OBITh HCIOJB30BAHEI Cpeactsa ayauo U (MJIH)
BU/CO3AIHCH, O 4EM yBEJOMIISETCS IUIATENbLUKK (€T0 MPEeICTABUTEND), 4 TaKKe
Acnaercs otMetka B rpade «llpumeuamnme» B kypHane perucrpanuu
oOpalueHut IIaTebIUMKOB, TOCTYTHBIINX IPH JINYHOM 0O palleHuH.

OOGpatenus, mocrynusmme o TeNe(pOHy, HE PErHCTPUPYIOTCS.

9. PaboTHuk HasOroBOro oprana IIPH TPENIOCTABIIEHUU YCIYIH 110
Pa3biCHEHUIO 3aKOHOJATENILCTBA, CBA3AHHOW C pasriallleHHeM HAIOrOBOH
TaWHBI, 0053aH IPOBEPUTE:

AOKYMEHT, Y 10OCTOBEPSIOIINHI JJUYHOCTE;

JIOKYMEHT, MOATBEPXKIAKOLIH I MOJIHOMOYHSI NpeJICTaBUTEIS
TUIATEJIBIIHKA.

10. Ecniu 151 pernenus Bonpoca, H3105KeHHOTO 1pu OOpalleHUH B YCTHOM
hopme, TpebyIOTCs AONOIHUTENBHOE H3yYeHHE U IIPOBEpPKa, IIaTeJIbLIHKY (ero
NIPE/ICTABUTEITIO) PabOTHHK HAJIOIOBOTO OPraHa JOJDKEH NPEUTOKUTh H3IOKUT
obpailenue B MMCbMEHHOM (GopMe.

3. IlpeaocTasiieHne yCIyry Mo pashICHEHUIO 3aKOHO1aTeIbCTRA npu
00palleHnH MIaTeNbIUKA B KOHTAKT-IIEHT]

11. Vciayra no paswsicHeHHMIO 3aKOHOATENHCTBA IIPEAOCTABIISIETCS
pabOTHUKAaMH yIIpaBiIeHHs HHPOPMUPOBAHUS TLIATEIbIIHKOB HHCcnekuud MHC
no r. MuHcky (namee — paboTHHK KOHTaKT-UEHTpa) TpH OOpalleHHu
I1aTeNbInuKa (ero npeACTaBUTENs) B KOHTAKT-HEHTP.

12. Vcnyra mo paspscHEHHIO 3aKOHOHATETHCTBA NpeNOCTaBIsACTCS B
paboune auu ¢ 09-00 10 18-00 wacos no tenedony 8-017-229-79-79 60 189.
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13. KoHTaKT-LeHTp npeHa3HayeH /s

13.1. pa3pICHEHHs 3aKOHOAATEILCTBA (GHU3MYECKUM JIMLAM, B TOM YHCJIE
WHAMBUYaIbHBIM ~ NPEANPUHUMATENSAM, HOTApHycaM, OCYHIECTBIISIOLIAM
ACSATEIbHOCTL B HOTAPHAIEHOM OI0pO (1asiee — HOTapUyCHl);

13.2. pasbscHeHus opraHM3aLUMSM 3aKOHOJATENBCTBA [0 BOMPOCAM
TIPOCIIEXHUBAEMOCTH TOBApPOB;

13.3. npenocrasnends CrnpaBoYHOM MHpOPMALMH O JESTENBHOCTH
HaJIOrOBBIX OPraHOB;

13.4. NpuHATHA NpPeNNOXKEHUH IO COBEPIIEHCTBOBAHHIO HAJIOTOBOIO
3aKOHO/1aTeNbCTBA;

13.5. npoBenenus «I opsueit iuHuu — Tenedona nosepus» MHC B uensx:

BBISIBIIEHUS, NpeceyeHus 2 npeaynpexaeHus HapylIeHHH
3aKOHOJATENLCTBA, KOHTPOJIE 3a COONIOJEHMEM KOTOPOrO BO3JIOKEH Ha
HAJIOTOBBIE OPraHkl;

NPEAYNPEeXKACHUs. (BaKTOB NPOTUBONPABHEIX JEHCTBUMM CO CTOPOHBI
pabOTHHKOB HAJIOTOBBEIX OPraHOB;

(bopMUpOBaHHs y TpaxiaH CO3HAHUS HEOOXOMMMOCTH COTPYIAHHYECTBA C
HAJIOTOBBIMU OPraHaMH, MOBBILIEHHS CTENEHH J0BEPHS K HAJIOTOBBIM OpPraHam;

13.6. mposenenns «lopsideii NMHMM» TIO BOMPOCAM  CHPABOYHO-
KOHCYJIBTALlIMOHHOT'O XapaKTepa, CBSI3aHHBIM C aesTebHoCcThi0 MHC;

13.7. oxasaHus TexHMYECKOH IIOMIEPKKH DJIEKTPOHHOTO CEpBHCA
«JIn4HB  KaOMHET», CHCTEMBI 3JIEKTPOHHOrO JeKiapupoBanus, APM
«Ilnmarenpmmk  — EADC», wmobumsHOro mpuioxenus «Hanor Ha
Npo(eCCHOHATIBHEINA 10XO01.

14. Ilpu noctynjeHMH 3BOHKA B KOHTAaKT-LEHTP aBTOMH(pOpMATOP
CO00OLIAET 0 3aNHCH pasroBopa.

15. Ilpu HEO6XOAMMOCTH JOMOJHUTENBHOTO M3Y4YEHHs IOCTYIHMBIINX
BOMPOCOB PabOTHHK KOHTAKT-LEHTPa B [€Hb MX IOCTYILIEHHS 3aNpalliiBaeT B
YCTHOM MNOPSAKE MHEHHE KOMIIETEHTHBIX 110 JAHHOMY BOTIPOCY JIMIl, a €CIIH
BOIIPOC HE MOXET OBITh paspellleH B YCTHOM IIOPSZIKE - HE TO3[HEE OJHOTO
paboyero IHS CO JHS PErucTpali OGpPAlUEHHs COCTABISET BOMPOCHBIN JIMCT
MyaTensplinka no (opMe COINIaCHO INPUIOKEHHIO 2 M TEpeiaeT ero Juis
pacCMOTPEHHMS B INIaBHOE YNPABJIEHHE Pa3BUTHs HAIOTOBBIX opranoB MHC, o
4EM YUHHSETCS 3allMCh B XKYPHAJle PErHCTPALUK NEPeJayy BOIIPOCHBIX JIUCTOR
110 (POpMeE COTTACHO TPHUIIOKEHUIO 3.

OTBeTsl Ha Takue BONMPOCHI NPEACTABIAIOTCA 1O (OPME COMIACHO
MPUIIOKEHHIO 4 B KOHTAKT-UEHTP Ha OYyMaXHOM HOCHTENE U B 3JIEKTPOHHOM
BHJIE B TeUeHHE 3-X pabounx qHEH ¢ MOMEHTA HalpaBIeHHUs BOIPOCHOTO JIKCTA.

PabOTHUK ~ KOHTaKT-UeHTpa COOGLIAET OTBET TIUIATENBIUMKY (€ro
NPEJICTaBUTEIIIO) 110 TeIe(pOHy He N031Hee pabovero AHs, CEAYIOIIEro 3a HEM
€ro 0JIy4€HHS U3 IIABHOTO YNPaBIEHUs pa3BUTHS HAOroBeix opradoB MHC.
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16. nbopmauus o daktax COBEpIIEHUS HAPYIIEHHH 3aKOHOJATEILCTBA,
KOHTPOJIb 32 COOJIIOJJ€EHHMEM KOTOPOrO BO3JIOXKEH Ha HAaJOTOBBIE OpPraHbl,
nocrynupuas B xone «l'opsueit muaun — Tenedona nosepusi» BHocutcs B AUC
«Kontponenast pabora». 3atem odopmisercs MUCbMO 10 (OPME COrJIacHO
TPUJIOXKEHHUIO 6 U HaNpaBNsAeTCs HE MO3JHEe CIEAYIOLEro paboyero aHs depes
aBTOMAaTU3MPOBAHHYI0  CHCTEMY  QJIEKTPOHHOIO  JOKYMEHTOOOOpoTa B
HajloroBelx opranax (nanee - ACDJ]) pykoBoactBy MHC B cooTBeTcTBHM €
pacrnipesiesienreM 00s13aHHOCTEH 11l IPUHSATHS PEIIeHHUs 110 HEMY.

HMudopmauus o dakrtax NpOTHBONPABHBIX JEUCTBHM CO CTOPOHEI
pabOTHMKOB HAJOrOBBIX OPraHOB, NMOCTYNHBIUAas B Xoje «lopsueilt JIMHHH —
Tene(OoHa NOBEPHs», OTPAXKAETCH B IKYpHAJE PpETHCTpalMd OoOpalleHuii,
noctynuBuX B xojae «lopsuedi nuHuM — TenedoHa goBepus», 1o dopme
COTJIACHO NPHUIIOKEHUIO 5. 3aTeM 0QOPMIISETCS PErMCTPALIMOHHO-KOHTPOJIbHAS
KapToyka 10 (opMe COIIaCHO TPHIOKEHHI0O 7 W HampaBiseTcs
COTIPOBOJUTENILHBIM MHCBMOM He T03/1Hee cieayouiero paboyero aus 8 MHC
yepe3 ACD/I.

17. PabOTHUK KOHTaKT-LEHTpa, NPHHUMAKOLMK HHPOpMALMIO B XOj€
«l'opsiueit muuuM - Tenedona noBepHa», HE BIIPaBe:

pasrnamarh (NIPeAOCTaBNIATH WHBIM JIMI[AM) CBEAGHUS O JIMLAX,
cooOlMBIIMX UHGOPMALIMIO, €CIIH HWHOE HE IMPeAyCMOTPEHO TNOpyUYEHHUEM
pykoBoactBa MHC unm 3aK0HOIaTENECTBOM;

JaBaTh OLEHKY JedcTBUsM (Oe3nelicTBUsM) HAJOrOBBIX OPraHOB M MX
JIOJDKHOCTHBIX JIULL.

18. «l'opsiuas JNUMHHA» 1O BONpPOCaM CIIPaBOYHO-KOHCYJIbTALHOHHOTO
XapakTepa, CBA3aHHbIM ¢ aesrensHocTbio MHC, npoBoauTcs B pabouee Bpems B
paboune AHM pabOTHHUKAMH KOHTAKT-LIEHTPa COBMECTHO C HadalbHUKaMH
(3aMeCTUTENSIMH HAYaJIbHUKOB) YIIpaBJIEHUH (OTIENOB), BXOASIIMX B COCTaB
IJaBHBIX YIPaBJIEHWH, CaMOCTOSITEJIBHBIX YINPABICHHH M CaMOCTOSATEIbHBIX
otaenoB MHC.

O6pamenus, moctynuBime B xone «l'opsyeil TMHUUY», pErUCTpaLUKU He
IO/JIeXKaAT.

4. [Tybnu4HOEe ¥ MHIWBHIyalIbHOE HH(OOPMHUPOBAHKE TJIATEbIIMKOB

19. Ilybnuuynoe uHGOPMHUPOBAHME OCYLUECTBIISIETCS O WHHMLIMATHUBE
HAJOrOBOrO OpraHa C LENBI0 ONEPATUBHOIO JOBEIEHHUS [0 IUIATEJbIIHKOB
uHbOpMaLKK IO BONPOCAM NMPUMEHEHUS HOPM HAJIOTOBOI'O 3aKOHOATEJIbCTRA,
0 npaBax 1 003aHHOCTSAX IJIATENbLIUKOB, ITOJTHOMOYHUSAX HAJIOTOBBIX OPraHOB U
MX JIOJDKHOCTHBIX JIML, (opMax HaloroBoH OTYETHOCTH H MOPSAAKE HX
3arll0JIHEHHUS, a TaK)Ke GOPMUPOBAHHUS MO3UTHBHOTIO OOILIECTBEHHOIO MHEHHUS U
TIOBHIIIEHUS YPOBHS YBaXXEHHUS K EATETHHOCTH HAJIOTOBBIX OPraHoOB.
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20. ITy6muynoe WH(OPMHUPOBAHKME IUIATENBIIMKOB OCYLIECTBIISETCS
paboTHHKAaMH, OTBETCTBEHHBIMH 32 PabOTy 110 B3aMMO/EHCTBHIO CO CPEICTBAMH
maccoBoii mHMopMauun (nanee — CMM), a Takxke HHBIMM paBOTHHKAMH
HaJIOTOBEIX OPTaHOB.

21- PaboTuuku WHCITEKLIWH, OCYILECTBJISAIOLHE nybIuyHOoe
MH(GOPMHUPOBAHKE TIATENBIIMKOB OOS3aHBI:
MPEeAOCTaBIATh naTeNnbLUKaM aKTYyaJIbHYIO HH(POPMALIHIO,

OTHOCSLLYIOCS K JIEATEIBHOCTH HAJIOTOBBIX OPTraHOB;

MO//ICPKUBATH B aKTYaJIbHOM COCTOSTHUM HHPOPMALIMIO HA PETHOHAJILHBIX
crpanuuax opuuuansHoro caiita MHC B riioGainbHOM KOMIBIOTEPHOH CeTH
WurepHeT n HHQOPMALMOHHBIX CTeHAaX (CTOMKAX) HAJIOTOBBIX OPraHoB;

NpPOBOAWTE aHAllU3 AaKTyaJlbHBIX M MpOOJEMHEIX BOIPOCOB H, [IpH
HEOOXOAMMOCTH, ONIPEJENSITh TEMATUKY CEMMHAPOB, KKPYIJILIX CTOJIOB» U HHBIX
MH(QOPMALIMOHHO-PA3bICHUTENBHEIX M O0y4YalolMX  MEPONPHATHH s
IUI1aTeNbIIAKOB.

22. Ilybnuynoe WHGOOPMHpOBAaHHE NPOBOAMTCS JJIs BCEX KaTEropuid
TUIATENILIIMKOB U OCYILECTBIISETCS IOCPEACTBOM:

22.1. wucnonb3oBaHus oduuraneHoro caita MHC B robanbHol
KOMIBIOTEPHOH ceTH MHTEpHET, a Takxe CalTOB roCylapCTBEHHBIX OpPraHOB,
HHBIX OpraHu3alui;

22.2. pasmeuleHduss HMHQPOPMAUMOHHBIX MarepuasoB B CMU
BeJIOMCTBEHHBIX  u3fnaHusax «Hanorm  bemapycu» u  «Koncyneranr
NpeATIPUHUMATENS», B UHPOPMALMOHHBIX areHTCTBAX;

22.3. JIOKaJBHOIO pajvoBelaHusi (Paguoy3Jibl TOPrOBbIX LIEHTPOB,
OpraHu3auui, TPaHCNIOPTA M HHBIX OpraHu3aunuii), C HCMNOJIL30BaAHHEM
BH/IEOOKPAHOB (BHAEOIKPaHBI TOPTOBBIX LIEHTPOB, OPraHU3allkii, TPAHCIIOPTA U
WHBIX OpraHu3aluii), MOArOTOBKM MaMSITOK, OYKJIETOB, JHMCTOBOK C LEJbIO
CBOEBPEMEHHOIO U NOJHOTO HH(POPMHPOBAHUS TJIATENBLIHKOB;

22.4. pa3mewieHuss HWHPOpPMaUMH Ha HWH(GOPMALMOHHBIX CTEHIAX
(croiikax), Ounbopnax, pacTs)kKax ¥ HHBIX CpEJCTBAX, CIHEIHAIBHO
[PeJHa3HaYEHHBIX U MCIOJIB3YEMBIX JUISl pa3MelleHHs (pacrpocTpaHeHus)
Hapy>XHOU peKJIaMBbl;

22.5. mpoBeieHUs C TUIATEbLIMKAMH CEMHHAPOB, «KPYIJIBIX CTOJIOBY,
UHBIX HHOOPMALIMOHHO-PA3bACHUTEIBHBIX M 00YYAOIINX MEPOTIPHUSITHIA.

23. UnauBuayansHoe HHGOPMHPOBaHHUE MPOBOANTCS VISl BCEX KaTeropuid
NJATEJBLIMKOB U OCYLIECTBIISIETCS MOCPEACTBOM HCIOB30BAHUS JIEKTPOHHBIX
cepBucoB «LleHTp WHMOPMHPOBaHMA TNJIATENBLIMKOB», a TAKXE JIMYHOIO
KabWHEeTa MiaresbliuKa MyTeM HalpaBIeHH:

nuceM (pasbsicHenui) nHcnexkuussmMa MHC, naBmumMu 3TH pa3bsCHEHUS;

MH(OPMALIMOHHBIX JIMCTOB 00 aKTYaJIbHBIX BOIPOCaX HAJOro00JI0XKeHHs,
CpOKax yIUIaThl HAJIOTOB, U3MEHEHHUSIX 3aKOHOAATENIbCTBA U JIPYTOE.
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[Ipunoxenue 2

Kk PermameHty mnpenocraBieHus
HaJIOTOBOH YCJIyTH 0 Pa3bsCHEHUIO
3aKOHOJATENBCTBA MPH OOpalleHUH
IUIATENbLIMKA B YCTHOH (hopMe H 110
UHGOPMHUPOBAHHIO MIATEBIIUKOB

Bonpochsiii auct nnatensimmka  Ne OT

Damunus

CobcTBeHHOE MMS, 0TYECTBO (€C/IM TAKOBOE UMEETCSI)

KoHTakTHBIH HOMED TenedoHa, aapec SJIEKTPOHHOH
OYTHI

Harta nocrymienus

Bonpoc:

PaboTHUK KOHTAKT-IIEHTPa

(noanucek, MHHULMAI LI, aMUIHA)

HauaneHuk ynpasneHus
MHQOPMHUPOBAHHUSI TIATENBIIMKOB

(noanuch, HHHUKAILI, hamuins)



IIpunoxenue 3

Kk PersameHty npenocraBieHus

HaJIOrOBOW YCIIyTH MO Pa3bSCHEHUIO
3aKOHOJATe/IbCTBA NPH OOpalleHH
njaTeasUIMKa B yCTHOH Gopme U 1o
HH(DOPMHUPOBAHHUIO TUIATENBIHKOB

JXypHan peructpauuu nepeaayu BONPOCHBIX JIHCTOB

Ne No, nara HaumeHoBaHHe Hara Damunus Hara
n/m | BONPOCHOTO (pamumus, nepenadu coOCTBEHHOE [1OJy4EeHUs
nucra COOCTBEHHOE | BONPOCHOIO | MM, OTYECTBO OTBeTa,
MMsl, OTYECTBO JaucTa (ecnu TakoBOE MOJINUCH
(ecsiu TaKOBOE HMEETCH), (MHUUMATTBI,
“MeeTcs) MOJTIHCH hamunus)
IUIaTesbIIuKa JOJDKHOCTHOIO | JOJKHOCTHOTIO
(ero JMLA [JIABHOrO | JIMUA KOHTaKT-
[peLCTaBUTEN) yIIpaBJIeHHUS LEHTPA,
pa3BUTHA MOy YU BILIETO
HaJIOrOBbIX OTBET
opranoB MHC,
TOJIyYHBILIEr0
BOIIPOCHBIN JIUCT
| 2 3 4 5 6




[Tpunoxxenue 4

k PernamenTty  npenocraBiieHus
HaJIOrOBOM YCIJIyTH 110 pa3bsICHEHHIO
3aKOHOJATENIbCTBA TPU  OOpaleHUH
myaTeJslIMKa B YCTHOM opMe U 110
MHOOPMHUPOBAHHMIO TUIATEBILHKOB

OTBeT Ha BONPOCHBIH JTUCT No OT

(nomkHOCTL pabOTHUKA CTPYKTYPHOIO (noanucek, HHKUUKANLI, (aMuusn)
noapasjieieHus, NoJAroTOBMBLIEr0 OTBET)

HavyanbHUK CTPYKTYpPHOTIO
[oApa3feieHus, NOArOTOBUBLIEIO
OTBET

(NoANKCH, HHHLMANBI, (haMHIINS)

OtBer mnpenacraBieH pabOTHHKOM KOHTAKT-LEHTPa IUIATENbLIMKY (ero
NPeJICTABUTEIIIO)

(no kowmaxmuomy meneghony)

ﬂ,a’ra NpEACTABJIEHHUA OTBETA
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[Ipunoxenue 6

k Permamenty npeaocraBieHwus
HAJIOTOBOM YCIIYTHU MO Pa3bsICHEHUIO
3aKOHOJATENIbCTBA TMPHU OOpallleHun
IiaTenblUKa B YCTHON Gopme U 110
MH(OOPMHUPOBAHHUIO TUIATEIIBIIIMKOB

MIHICTOPCTBA MUHUCTEPCTBO
ITA TTAJATKAX 1 3BOPAX I10 HAJIOT'AM U CBOPAM
POCITYBJIKI BEJIAPYChH PECITYBJIMKHA BEJIAPYChH
sy Caseukas, 9, 220010, r. Minck yn. Coserckas, 9, 220010, r. Munck
™. 8 (017) 229 79 71, 229 79 72, daxc 222 66 87 Ten. 8(017) 229 79 71, 229 79 72, daxc 222 66 87
e-mail: gnk@mail.belpak.by e-mail: gnk@mail.belpak.by
Ne Wucnexuus MHC
Ha No aj

O HanpasiieHud HHGOPMALIHKA

B MunucrepcrBo no Haimoram W cbopam B xozae «lopsueid nuHuMK —
tenepoHa  AoBepus»  moctynuiaa  WHGOpManmUs O TOM,  YTO

(uadopmauus nepeHocurcs n3 AUC «KonrponsnHas pabora»)
Vka3aHHas uHGOpMauus HanpasisieTcs AN UCIOJIB30BAaHUS B
KOHTPOJIEHOM paborTe.

3amectutens MuHHCTpa

(moanuck, HMHMLMANBL,  (haMHIHA)

HUCIL. TEN.



14

ITpunoxenue 7

Kk Pernmamenty  npenocrarienus
HAJIOTOBOX YCIIYI'H 110 pa3bsCHEHUIO
3aKOHOJATENbCTBA MPU OOpallleHHH
IUIaTesIbIUMKa B YCTHOH ¢GopMe H 110
MH(QOPMHPOBAHMIO IIATENBILIHKOB

PerucTpaunoHHO-KOHTpOJIbHAS KapTOYKa
No

(perucTpaltioH eI HHJICKE)

Mamuiis, COOCTBEHHOE MM$, OTYECTBO (ECJIH TAKOBOE MMEETCS) IUIaTEeNbIIMKA —
(puzuueckoro jguua (ero nNpeacTaBuTes)

Ajipec mecra XKuTenbeTBa (MecTa npeGbiBanus), KOHTAKTHBIN HOMep TesedoHa (IpH
HEOOXOIMMOCTH )

HaumenoBanue opraHusammu, ajpec Mecra ee HaxOXIeHus (IS NpejcTaBUTeNel
OpraHu3aLuii)

Hara noctynyieHus
TemaTuka

Conepxxanue

Pezonrouust

JIOKyMeHT noauuT B jiejo Ne JI.




